Wi-Q AMS 3.1
Omnilock 2000 Offline Controller Programming IR Adapter

The Omnilock 2000 offline controllers can be managed in the same software as the Omnilock wireless
controllers, Wi-Q AMS 3.1. You will need to use a mini laptop, standard laptop or tablet & the approved
USB IR adapter to upload the database or download the history. The device will require the approved
Windows operating system for Wi-Q 3.1.

USB IR Adapter-Purchased Directly from Supplier
Manufacturer: Actisys

Part Number: ACT-IR424UN-LN57
Sales/Ordering Contact: Sarojoni Chandra

Phone Number: 510-490-8024

Windows Operating Systems:

Windows 7 Professional, Ultimate & Enterprise SP1 (32 & 64 Bit)
Windows 8.1 Professional & Enterprise (32 & 64 Bit)
Please use this link to configure the device for Windows 8.1,

http://www.actisys.com/Downloads.html

Questions or concerns please reach out to the technical support team.
Knowledge Base: https://dhwsupport.dormakaba.com/hc/en-us

Telephone: 1-800-392-5209

Sincerely,

Technical Support Team
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