Limited Warranty: dormakaba USA Inc. ("dormakaba USA") warrants that the products
manufactured by dormakaba USA, identified below, and sold under its trade names "BEST" are
free of defects in materials and workmanship as outlined below. The sole and exclusive liability
of dormakaba USA under thiswarranty is limited to the repair or replacement of any Product
or component part covered by the warranty at the sole discretion of dormakaba USA.
Contacting your dormakaba Representative for installation and maintenance needs will ensure
that you keep your warranty. Written notice of a claim under this warranty should be mailed to
dormakaba USA Inc, 6161 East 75th Street, Indianapolis, IN 46250. The notice should include
information as to the product and its defect along with your name, company name, address, and
phone number.Contact dormakaba for proper instructions ta ship before returning the unit.
Once received dormakaba will then examine the product and,if found to be defective and
covered under this warranty, will repair or replace the product at the discretion of dormakaba.
Immediately complete and return the detachable section of this warranty to dormakaba for the
warranty to become valid.
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