BEST®

dormakaba Group

Product Warranty
MECHANICAL | ELECTRICAL | FINISH
BEST 3 Years 3 Years
(Includes BASIS 45H,9K G/V,
EXG/V, Keypad EZ 45HZ,9KZ,
EXZ, Wi-Q 45HQ,
9KQ, EXQ, IDH MAX 9KM,
45HM, SHELTER 9KX)
BEST 45H Limited Lifetime 5 Years
(45HW & 47HW)
BEST 9K 10 Years 3 Years
(9KW) w
BEST r-ﬁ
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Behavioral Healthcare 3 Year 3 Year 2
SPSL, SSRL & SEDA w
m
, X
BEST Wi-Q Portal f_’
Gateways & Wireless N/A 1 Year S
Access Controllers =
SHELTER ®
Gateway/Repeater/Fobs N/A 1 vear 2
BEST Exit Devices 5 Years 1 Year "E"
Arm-A-Dor 5 Years 1 Year 2
BEST Door Closers 30 Years 1 Year 8
BEST D4990 2 Years 2 Years
Auto Operator
BEST Hinges Limited Lifetime 1 Year
BEST Doo,r 1 Year 1 Year
Accessories
dormakaba Commercial Limited Lifetime 1 Year
Hardware
BEST Omnilock 1 Year 1 Year

For complete details on product warranty please see the express warranty located in the
dormakaba price lists.
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